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Day backpack (20-30 ltr.)

Sunscreen (SPF 40+)

Floaters or Sandals

Water bottle 1 Ltr

1 Down Jacket / Main Jacket

Bag for all your Toiletries

Outdoor Shoes

Personal basic medical kit

3 Quick Dry Tees

Mobile charger / Powe bank

Cold Cream

THINGS
to carry

3 Pair of Cotton Socks

Documents

Quick dry towel

Travel laundry bag

Sanitizer

Camera

Sun cap

Lip Balm

Sunglasses / People who
use spectacles (Use 
Photochromic glasses
instead of contact lenses)
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CANCELLATION
Policy

Free Cancellation up to 60 days before the departure date (Booking 
amount is non-refundable)

If you're canceling the trip and opting for a refund within 59 days to 45 
daysof the Departure Date then only 10% of the total trip cost 
(calculated aftersubtracting the booking amount) along with the 
booking amount (nonrefundable) will be charged as a cancellation fee 
and remaining sum would be refunded.

If you're canceling the trip and opting for a refund within 44Days to 30 
Daysof the Departure Date then only 25% of the total trip cost 
(calculated aftersubtracting the booking amount) along with the 
booking amount (nonrefundable) will be charged as a cancellation fee 
and remaining sum would be refunded.

If you're canceling the trip and opting for a refund within 29 Days to 15 
Daysof the Departure Date then only 50% of the total trip cost 
(calculated aftersubtracting the booking amount) along with the 
booking amount (nonrefundable) will be charged as a cancellation fee 
and remaining sum would be refunded.

If you're canceling the trip and opting for a refund within 15 Days to 8 
Days of the Departure Date then only 75% of the total trip cost 
(calculated aftersubtracting the booking amount) along with the 
booking amount (nonrefundable) will be charged as a cancellation fee 
and remaining sum would be refunded.
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If you're canceling the trip and opting for a refund within 7 Days from 
the Departure Date then 100% of the total trip cost (calculated after 
subtracting the booking amount) along with the booking amount 
(non-refundable) will be charged as a cancellation fee and remaining 
sum would be refunded. You are not applicable for a refund if you fail 
to show up on the day of departure under the given timeline that has 
been provided to you beforehand.



There would be no refund provided in case there occur some 
problems due togovernment orders, harsh weather conditions, 
protests, landslides, or any other unforeseen circumstances. On 
the occasion of any such happenings, we have a backup plan ready 
most of the time and we'll be moving onto that.

There aretimes when we would have to cancel some activities 
mentioned in the itinerary but it's only due to the reason that we would 
be bound by a circumstance that is not in our control.

If a trek is called off at the last moment due to a natural 
calamity/unforeseen circumstances (like rain, snowfall, earthquake, 
landslides, strike, bandh, etc.) then the participants would be 
provided with a travel voucher for the same amount that can be used 
within 365 days of the issuance date for any package worth the same 
amount.

If a trek/trip has to be aborted midway due to a natural 
calamity/unforeseen circumstances (like rain, snowfall, earthquake, 
landslides, strike, bandh, etc).In that case, no refund would be 
provided.

EnLive Trips will not bear any extra expense due to any natural 
calamity/unforeseen circumstances (like rain, snowfall, earthquake, 
landslides, strike, bandh, etc).

Cancellations policy differs for popular destinations and also during
peak season, kindly confirm with your operator once.
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